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Dear TST Professor,

For the Fall 2010 term, Crux Books will again be offering store credit rewards' to
professors ordering course textbooks based on the guidelines and multiple ordering
deadlines listed below. In order to ensure delivery of textbooks in a timely fashion it is
strongly recommended that you follow the guidelines. This outline will allow us to
continue to offer excellent service and discounts to all your students. Please review the
following ordering deadlines and credit rewards carefully.

Primary Deadline:

June 21, 2010
* Textbook has guaranteed” arrival for Fall 2010 term.
*  Professor who places the order receives $40 store credit’ for each course where 20
or more textbooks are sold and $20 store credit for each course where 10-19
textbooks are sold.

Secondary Deadline:

June 28, 2010
* Textbook has guaranteed” arrival for Fall 2010 term.
* Professor who places the order receives $20 store credit for each course where 20
or more textbooks are sold and $10 store credit for each course where 10-19
textbooks are sold.

Final Deadline:

July 5, 2010 .
* Textbook has guaranteed arrival for Fall 2010 term.
* No store credit is received by ordering professor.

After July S, 2010:
*  Orders will be dealt with on a case by case basis to determine possibility of
delivery. No guarantee will be given.

*Guarantee may be subject to availability of suppliers, i.e. book must be in print, and in stock. Print on
Demand (POD) books must be individually special ordered by the student and a 50% deposit is
required. If (and when) Crux Books is notified by its suppliers of availability issues, professors will be
contacted.

TStore Credit will be issued at the end of the term on an account for the professor based on total sales
of selected texts, good for one year from the date of issue. Only one credit per course will be issued.




